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Dear Client,

Thank you for choosing the OTP Internet/Mobile Banking remote service provided by OTP Bank S.A.

1.

OTP Internet / Mobile Banking — Description

1.1 General Information
The OTP Internet/Mobile Banking service offered by OTP Bank S.A. allows quick access to the Bank’s services
and products. The OTP Internet/Mobile Banking service is available to individual clients of the bank.

The OTP Internet Banking service allows you to:

a)
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Obtain information about your own funds by checking the status of your personal accounts (current
accounts with/without attached cards, debit/credit cards, savings accounts, deposits, or loans);

View balances and transaction history;

Make payment operations by transferring funds to accounts opened with OTP Bank (in MDL);

Make payments between your own accounts opened with OTP Bank (in MDL and/or foreign currency);
Make payment operations by transferring funds to accounts opened with other banks in the Republic of
Moldova (in MDL);

Make international payments;

Pay monthly bills to service providers accepted by the bank (utilities) or make payments to MPAY;
View/set scheduled payments (between your own accounts and/or to national beneficiaries);

View a history of transactions and download monthly statements for personal accounts;

Check the deposit offers available through OTP Internet / Mobile Banking;

Open a current account, savings account, or term deposit online;

Check exchange rates and perform currency exchange operations;

Communicate securely with the bank through encrypted messaging, etc.

Benefits you enjoy:

a) Time and cost savings — eliminates the need to visit the bank branch and wait in line;
b) Control over your accounts and banking operations;
c) Lower fees — commissions are lower than those applied to transactions at the branch;;
d) Ease of use — the service interface is simple and intuitive;
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e) Convenience and safety in carrying out operations — full confidentiality of data and transactions is ensured;

f) Security — access is protected by an international-standard confidential code system, which safeguards you
against fraudulent use

Access to the information displayed on the website and your operations are carried out in complete security, as
OTP Bank uses the most advanced security systems for this purpose.

1.2.Security Elements

1.2.1.Supported Terminals / Operating Systems
To ensure security during the use of the OTP Internet Banking service and proper functionality, we recommend
using devices with terminal versions at least:

a) Mozilla 90
b) Chrome 85
c) Opera71
d) Safari 16.5
e) Edge 85

f) Internet Explorer — not supported

Important! A necessary condition for the Internet Banking application to run is to have JavaScript enabled in your
browser. To check/activate this option, follow the steps based on your browser:

a) Internet Explorer — Tools / Internet options / Security (tab) / Custom level / Scripting —
Active/scripting: Enable

b) Mozilla and Netscape — Edit / Preferences / Advanced / Scripts&Plug-ins/Enable JavaScript for
Navigator

c) Opera - Tools / Preferences / Multimedia / Enable JavaScript

d) Edge — (no instructions provided here)

Communication between your workstation and the bank is secured using the TLS encrypted protocol. The security
certificate is issued by a globally recognized certification authority. OTP Internet Banking may only be used on
operating systems that are still supported by the vendor.

1.2.2 Management of Login Data
The user is solely responsible for protecting login data. Therefore, we strongly advise not to share your Access
Code/Password with anyone, and not to hand over your phone if the Token application is integrated into your
installed Mobile Banking app.

For security reasons, we recommend changing your Access Code/Password whenever you have suspicions.

Once logged in, you will have access to all application functionalities, depending on the component accessed within
the OTP Internet/Mobile Banking service.

Note: If you do not access any screen within the application for 10 minutes, the session will automatically close. To
resume operations, you will need to log in again.

1.2.3. Recommendations for Protecting Information
OTP Bank S.A. has implemented a series of safety measures to ensure both transactions made through OTP
Internet Banking and personal information are protected. For account safety, OTP BANK S.A. may impose
additional security implemented by the bank, users must also take steps to protect their personal information and
banking transaction data.

» Protecting login credentials:

Do not disclose your OTP Internet Banking login credentials!
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Change your Access Code regularly or whenever you feel it's necessary. Enable two-factor authentication on the
email address provided to the Bank to reduce the risk of compromise. This email will be used to receive messages
for identification/activation/reset OTP Internet Banking access.

OTP Bank S.A. will never ask for your login data via phone, email, SMS, or any other communication channel.
If you receive a request for confidential login data (by any means):

a) Do not answer to any messages

b) Do not click on any received links;

c) Never share your card data (e.g. PIN code, CVV code);

d) Forward the message to info@otpbank.md to help identify the attack source.

If your authentication data is compromised, notify the bank immediately (via info@otpbank.md or call +373 22 256
456)

* Protecting your computer:

Make sure your computer is protected with appropriate antivirus software.

We recommend scanning the computer regularly if you use it to access the OTP Internet Banking service. Antivirus
software scans executable files, blocks known viruses, and detects virus activity. These programs should always
include an auto-update service to stay up to date with the latest threats.

For added protection you can also use a firewall as a barrier between the internet and your computer. A firewall
helps protect your device and the data stored on it from external threats. When installed correctly, it prevents
unauthorized data exchange to and from your computer.

1.  Accessing the OTP Internet Banking Service

The OTP Internet Banking service can only be accessed after installing the OTP Mobile Banking app with the
integrated Token. Therefore, you will need to follow these steps:

1) Download the OTP Mobile Banking app with integrated Token and follow the steps to activate the
app.
2) Follow the steps for First Login in the OTP Mobile Banking app with the integrated Token.

3) Access the OTP Internet Banking service from the web.

Note: Access to the informational component is available for Bank’s minor clients aged between 7 and 17
(inclusive) who hold a bank card.

2.1 Activating the Mobile Banking app with integrated Token
Step 1: Download the Mobile Banking app with integrated Token from the Play Market (scan the QR code in Fig.2)
or the App Store (scan the QR code in Fig.1)

| |
GETITON
_ App Store | ” Google Play

Figure 1 Figure 2

Step 2: Open the OTP Mobile Banking app and in the newly opened page, go to the “Smart Bank” section (Fig.3).
Then, in the Individual module, enter your Personal Identification Number (13-digits) and Date of Birth.

Check the Terms and Conditions box, then tap the “Next” button (Fig.4 and 5)
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Step 3: On the newly opened screen, you
will receive an information message titled
“Email Verification”. A confirmation email
will be sent to the email address provided
to the Bank (Fig.6). By clicking the “Confirm
Email” button, you will proceed to the next
step. If the confirmation email was not
received, click the “Resend Email” button
to send it again.

Step 4: On the OTP Mobile Banking app
screen, enter the 6-digit code received via
SMS on your mobile device, then tap the
“Next” button (Fig.7)

Step 5. Set a 6-digit numeric access code
(Fig.8), then confirm the access code

(Fig.9).

=7

Figure 9
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Step 6: In the next step of OTP Mobile Banking, set up fingerprint or

Clr—— facial recognition (Face ID) authentication. Depending on your
008 5~ @ - device’s capabilities, you can enable biometric authentication by
tapping the “Yes, activate” button (Fig.10)

ACYIVATE BIOMETRIC
AUTHENTICATION

J

5 4
—_—

b

Figure 10
1.2.  First Login for users (with Token integrated in the OTP Mobile Banking app)

To access the OTP Internet Banking service, you will need the OTP Mobile Banking app with integrated Token, by
following the steps from section 2.1.

After activating the OTP Mobile Banking app with integrated Token, you will be guided to create a User ID and
access password. On the left side of the login page, click the “First Login — Individual” button (Fig.11).

Your bank is always with you!
— s ey ot s e

Access the new version of OTP internet / & otp:
— Ej

Figure 11

In the newly opened page (Fig.12), you will need to enter:

PASSWORD RESET

S a) Your Personal Numeric Code (13-digit national ID number)
e e b) Your date of birth
e e c) Check the box “l agree with the Terms and Conditions”
d) Click the “Continue” button.

™ Birth Date

( | agree with Terms and Conditions

On the next page (Fig.13), you will need to enter the identification code
received at the email address you provided when establishing your

relationship with the Bank.

Figure 12
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IDENTIFICATION CODE

An email with the identification code has been sent to
***nal@gmail.com.

Identification code

Figure 13

After verifying the identification code received by email, fill in the following fields (Fig.14):
a) In the "User ID’ field, enter the desired username that you will use to access the OTP Internet
Banking application in the future;
b) In the “New Password” field, enter the password you wish to use for future access to the OTP Internet
Banking application;
c) In the “Confirm Password” field, re-enter the password entered above.
d) Select the desired option for password validity from the two checkboxes:
- lwant to update my password every 90 days ; or
- I do not want to update my password every 90 days — in this case, check the box
“I acknowledge the security requirement and accept the risks”.
e) Click the “Continue” button.

CREATE USERNAME AND PASSWORD

Create your username (ID)

( dpd202s|

Create the access password

(7)) 1agree to update my password every 90 days
(®) 1do not accept password updates every 90 days

1 am aware of the security requirement and | assume

the related risks.

Figure 14
@ After you see the message shown below on your screen
(Fig.15), you can access the OTP Internet Banking service.

THE REQUEST WAS SUCCESSFULLY COMPLETED

You can log in with a set user name and password.
=
Figure 15

2.3. Logging into OTP Internet Banking
In the login area (on the right side of the screen), enter your User ID
& otpbank
and Access Password (Fig.16). After entering this information, please
click the “Access” button. To continue the login process, in the newly
opened window with the message “Please confirm the login attempt

on your mobile device”, click the “Connect” button (Fig.17).
Figure 16
CO — Public
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Last session time: 16.07.25 15:26
& otpbank =

(i) Please confirm the login attempt on your
mobile device

Figure 17

The user who owns the mobile device with the OTP Mobile Banking app and integrated Token will receive a
confirmation request in the OTP Mobile Banking app, to authorize the login. Click the “Approve” button (Fig.18),

then enter your access code or authorize using biometrics (Face ID or Fingerprint).

The login operation will thus be successfully authorized in the OTP Internet Banking (Fig.19 and Fig.20)

(G ( s

Confirm web operation

O
@«
Athorae authentication
Disse, teme 22 ju 2025 09.03
Lecation TuropesThismm
Browser Dhrome 138

w V722x 2348
~

The Iranssction was successtully
authorized!

Thee ransaCtion was successiully
mnncrized!

&)

c

1 2 3
4 s 6
7 8 9
@ o @
) r—
\ — ~
Figure 18 Figure 19

Important:

Figure 20

« If you enter the wrong password 10 times, your OTP Internet Banking access will be blocked. To unlock it, please

contact the Call Center available 24/7 at +373 22 256 456.

Alternatively you can reset your access password using the “Reset password” option, following the steps described

in Subsection 2.4. “Password reset".

2.4. Password Reset
If you have forgotten your password and wish to reset it:
- Go to the login page in the application and click the “Reset
Password” (Fig.21).

If you are a user of the application (with an integrated Token in the OTP
Mobile Banking app), you will need to enter your User ID and Personal
Numeric Code (CNP) on the newly opened page, then click “Next Step”
button (Fig. 22).

CO — Public
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PASSWORD RESET
( User ID )
(' Enter personal code )

Google Privacy Policy. Google Terms of Service

Next step

Figure 22

On the next screen (Fig.23), complete the following fields:
a) "New Password” enter your desired password’
b) ”Confirm Password’ re-enter the password entered above;
c) Click the “Reset Password” button.
' When setting the password/access, please follow these rules:
a) The password must contain between 8 and 54 alphanumeric characters;
b) The password must include at least: 1 uppercase letter , 1 lowercase letter, and numbers;
c) Characters must not be repeated or appear in ascending/descending consecutive order;
d) The new password must not be the same as any passwords used in the last 9 months.

PASSWORD RESET

(D) The password must have a minimum of 8 and a
maximum of 54 characters. The entered characters
must not be repeated or consecutive
ascending/descending. The password must be different
from the passwords used in the last @ months.

New password )

Confirm password )

Token type v )

Reset password

Figure 23
To confirm the password reset operation in the OTP Mobile Banking app with integrated Token, authorize it by
clicking the “Approve” button (Fig.24) and either enter your access code or authorize using biometric data (Face
ID/Fingerprint). The operation will then be successfully authorized (Fig.25 and 26).

% ! omaa P
onia3 - ! FUR
[ . -l T

Confirm web operation Confirm web opuration

] ) } s )
G i (e
|
Date, ime 30 Jul 2025 OKAY Owle, L 30 jul 2025 O5:A3
Locamon Burope/thisine Loation Bwroperihismm,
Browser Cheome 138 L Chrome 138
L g V2222043 - 1222048

&

Transactien was successiuily
sutherized!

s 1 2 3
50 BONT TGS e PRI Ien hase ragct it @ 5 6
7 8 9
(S [} @
Y N
! —
Figure 24 Figure 25 Figure 26
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After authorizing the password reset in the OTP Mobile Banking app with integrated Token, a message will appear
on the OTP Internet Banking screen (Fig.27). Click the “Access” button and log into the app using the newly set

password.

THE PASSWORD WAS SUCCESSFULLY RESET

You can log in with a set user name and password.

Access

Figure 27

You can also reset your password by contacting the Call Center and requesting a password reset. In this case,
you will receive a reset code via the email address you provided to the Bank when you established your relationship
with team. Then, follow the steps below:

- Go to www.otpinternetbanking.md and fill in the login fields
& otpbank (Fig.28)
User 1D - Your User ID
- The OTP access password received via email

Password

Password reset

v~ On the newly opened screen, complete

Figure 28 the fields (Fig.29):
a) Current/ Old password — use the
The present password expired. Introduce a new password. OTP password received Via email
OWd password b) New password — enter your

desired new password
c) Confirm password — re-enter the
D i desired new password,

must not be repeated or consecutive

ascending/descending. The password must be different d) C|ICk the ”Save” button. On the
from the passwords used in the last 9 months. . « .y .
next screen, click the “Login” (Fig.30).

New password

LTI Last session time: 13.08.

Confirm password v The next step will be to confirm the
@ otpbank password change by clicking the
“Approve” button (Fig.31), then
() lagreethatevery 90 days the password willbe ; . . . .
~ changed INTEGRATED v authorize in the OTP Mobile Banking
3 app with integrated Token either by
(@) Ido not agree that the password should be changed . .
every 90 days 1) Please confirm the login attempt on your entering your access code or using
mobile device biometric data (Fig. 32, 33).
0 | have read the security requirement and | assume
the risks,
Figure 29 Figure 30
CO — Public
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Figure 31 Figure 32 Figure 33

2.5. Change Access Password

Using this option, you can also change your OTP Internet Banking access password whenever needed, by following
the steps below:

1. In the main menu of the application (Fig.34), go to your profile section and select “

@& otpbank

DN Ddpdddmpde Nicolae A &2 A

Change account
Payments  Deposits  Loans lIstoric documente /
Change password

Connections list

& O

{3y Home [l Accounts Cards

Log off

Figure 34

2. In the newly opened screen (Fig.35), enter your current password and set a new one by filling in the
fields “New Password” and “Confirm New Password “

Modificare parola

Modificata |a data de 16 aug. 2023

Valabild pana |z data de

_— Parola veche

(7) Parola trebuie s2 aiba minim § 5| maxim 54 de caractere. Caracerele
introduse nu treduie sa se repete sau sa fie consecutive

crescator/descrescator. Parola trebuie 53 fie diferita de parolele folosite in
uitimele 8 luni.

s Parola noua

Salveaza

Figure 35
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3. Click the “Save” button to confirm the new password. A confirmation message will then appear on the
screen indicating that the password has been successfully changed. (Fig.36).

Modificare parola

Modfas 13 Gata de 16 aug. 2023

Vaiania pdnd & dacy de

POITR Tetu @ 54 #%8 minin B 1) manam 34 O Garaciere. Soalerele
Ro0se ke S 56 FHDRtE S0U 53 e CO0S
THOSLA DR LIESTANY, S3M TEDUE B T BNIATA 68 A7 4R R OBTE I

e §iun

onfirmd paroly

[ @ Parola a lost modificat cu succes ]

Figure 36

3. OTP Internet Banking Menus

After logging in to OTP Internet Banking (Fig.37), the user menu is displayed at the top of the page. It shows
the user’s full name and provides information as:

» the remaining time until the current session times out (in case of inactivity),
* new messages received from the bank, personal contact details,
» and the “Logout” button to exit the application.

& otpbank ON Ddpdddmpde Nicolae = 2
Home il Accounts Cards Payments  Deposits Loans Istoric documente
ACCOUNT SUMMARY RECENT TRANZACTIONS

Account summary RISEP BANK S.A.
ACCOUNTS LIST g +1.000,000.00 MOL

Conn

(RISEP BANK S.A.

225500000000294001 avoar e
oo D —
= 1,000,963.69 MDL
ssssmoomor  QEIIED :
S
= uso 18.6400 19.0000
® == 19.2000 19.7500
@ ron 3.8000 4.0000
e e e
@ =k - 1
@ voL 19.20

+373 22 256 456 +37322812555  Termsand conditions User guide OTP Mobile Banking  User guide OTP Internet Banking  Token device user guide (with USE cabie)

Figure 37
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Below that, the main application menu is displayed.
On the left side of the page, you will see the list of accounts held at OTP Bank S.A. (regardless of type or balance)
In the middle of the page, there is a graphic summary of the accounts shown in foreign currency.

On the right side, recent transactions are listed. Also on the right side, you can see information about the exchange
rates and have access to a quick currency converter.

At the bottom — right corner, you can contact a Call Center operator via Chat.

3.1. User Menu
Clicking on the user’s “Full Name” box will open a list of the following options (Fig. 38):

a) Switch account

b) Change password
c) Connection history
d) Logout

Dmppmp Carolina A

Change account
Change password
Connections list
Log off

Figure 38

a) Select “Switch account” if you are authorized to act on behalf of another person (e.g., your child’s accounts),
thus allowing you to view/manage the accounts of the person who has authorized you.

b) Select “Change password” if you want to update the password you use for logging into OTP Internet Banking.

c) Select “Connection history” (Fig.39) to access information about the most recent logins to the OTP
Internet/Mobile Banking service, both via web and mobile app.

List of the last log in

Session ID Log in date Log off date Log off details Name ID Channel P

11557030 13 Aug 2025 14:19 13 Aug 2025 14:20 SYSTEM DMPPMP CAROLINA WEB 172.22.2.143

11557022 13 Aug 2025 14:13 13 Aug 2025 14:18 USER DMPPMP CAROLINA WEB 172.22.2.143

11557015 13 Aug 2025 13:06 13 Aug 2025 14:10 USER DMPPMP CAROLINA WEB 172.22.2.143

11556984 13 Aug 2025 09:00 13 Aug 2025 11:51 SYSTEM DDPDDDMPDE NIC... WEB 172.22.2.143
Figure 39

3.1.1. Inbox/Sent Messages
The “Messages” menu (Fig.40) provides access to messages received from the bank, as well as communication
between the user and the bank.

Dmppmp Carolina ~-

-
Password change failed '
DMPPMP CAROLINA - DDPDDDMPDE
NICOLAE, failed password change...

rank My messages Password change failed

DMPPMP CAROLINA - DDPDDDMPDE
NICOLAE, failed password change...

Figure 40

This menu includes two options:

CO — Public
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a) Messages from the bank (Fig. 41) = Here can view all messages received through this communication
channel from OTP Bank S.A.. You can use the “Search” button to find a specific message.

Notifications Messages from the bank My messages
( Selecteaza toate Delete message
[ oo ]
( 2 Apr 2025 11:48 Sistarea temporard a activitatii suc. 38 Casa Presei
Stimati clienti.
=
( Apr 2025 11:423 Sistarea temporara a activitatii suc. 38 Casa Presei
Stimati clienti,
[ =]

( 2 Apr 2025 11:43 Sistarea temporara a activitatii suc. 38 Casa Presei
Stimati clienti,

Figure 41

b) My Messages (Fig. 42) = Here you can compose and send messages to OTP Bank S.A.

MESSAGE TO BANK OPERATORS

Subject (select fr

Message:

Figure 42

3.1.2. Personal Data
In this section, you can view your personal data used in your relationship with the Bank (Fig. 43 and 44).

Personal data

MName and surmnarme DOPDODMPDE NICOLAE
User ID e i
Clicnt
<) &8 'y
= o 'S C Fiscal code L m—
E-rnail crist orpbean k.o

Account settings

Phaone

Security

Maobile Phone +3IT7IE090°
Notification settings Address REPUBLICA MOLDOWVA, STEFAN VODA... Edic
Preferred accowunt Edir
Figure 43 Figure 44

3.1.3 Password Validity
By accessing this option, you can choose to enable or disable the automatic reset of your OTP Internet Banking
login password.

Go to the profile section and select the “Settings” -> “Security” option (Fig. 45).
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Account settings
Security

Notification settings

Figure 45

In the newly opened screen, select “Update password every 90 days” and click “Save” to confirm the update. (Fig.46).

Security

(®) 1agree that every 90 days the password will be changed

() 1donotagree that the password should be changed every 90 days
Figure 46

If you do not wish to update your password every 90 days, select “| do not want to update the password every 90
days” (Fig.47), review the security requirements, and then click “Save” to confirm the update.

Security

) 1 agree that every 90 days the password will be changed
(®) 1do not agree that the password should be changed every 90 days

| have read the security re ement and | assume the risks.

Figure 47

3.2. Accounts Menu

From the main menu, by accessing the “Accounts” section (Fig.48), you will have access to the following option:
& otpbank

{a} Home [il Accounts Cards P:
My Accounts
Maintain Payments Internet Banking
Transaction history
Account statements

Open account

Figure 48
3.2.1. My Accounts

Click on “My Accounts” from the “Accounts” menu, and the page will open with two sections:

Accounts list Account statements a) ACCOUﬂtS IISt
With balance @ A Account summary b) ACCOUHt Statements
S rereaees = Here you also have the option to
manage which accounts to
display: either all accounts or only
those with a balance (Fig. 49).
8 mMDL 100.00% 445.81 MDL
Figure 49
CO — Public
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By selecting an account, you will access the account details (Fig. 50):

Conturi de card

22590000004
= 445.81 MDL

MD19M02259000¢
MDL

Sucursala Nr. 36 Petru Movila

Figure 50

To the right of each account, you will see the icon , which allows quick access to the following actions (Fig.51):

Change alias

Transactions' history
1 - —

Figure 51
a) Change alias — you can assign or change a custom alias (name) for each account.

b) New Payment — you can initiate a new payment, with the selected account automatically set as the source
account.

c) Transactions’ history— quickly view the transaction history for the selected account.

Statements

To download account statements, go to the “Accounts” menu and click the “Account Statements” button, which
will take you to the page shown below (Fig.52):

Accounts list Account statements

~ Period

Account Balance

— 2%5:90099(200- 1,034.69 MDL

22:25790:07007997 999,929.00 MDL

Figure 52
On the right side, you'll see a box where you can select the Period (Range, Daily, Monthly) for which you want to
download the statement.
Clicking the box opens a list of available months to download. You can:

+ Download the document directly to the device from which you’re accessing OTP Internet Banking by
clicking or
» Send the statement to an email address by clicking

If you need statements for multiple accounts and want to save time, you can perform a bulk export

» Check the accounts you want statements for, or click “Select all” if you want statements for all accounts,
»  Choose whether to download to your device or send via email.
Then click the “Generate” button, and in the new screen “Download Statement”, select the file type (Fig.53)
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Accountslist  Account statements

v 01.07.2025 - 31.07.2025 X DOWNLOAD STATEMENT

Unmark all Q :

Account Ealance

Select file TyDe 10 GOWNI0SD

227000004 445.81 MDL

Sh = J

Figure 53
3.2.2. Maintain Payments Internet Banking
By accessing this option, you can view details about transactions carried out through accounts opened at OTP Bank
S.A. (Fig. 54):
1. Transactions IB
a) Successfully processed
b) Authorizing
c) With Error
d) In processing
e) Payments with future date
2. Recurrent payments

Transactions IB Recurrent payments 2 Searct

Operation type ~ Status ~ Period All accounts ~

Figure 54

Transactions IB
This section allows you to view all transactions performed through your accounts at OTP Bank S.A.

To easily find a transaction, you can use display filters by transaction type, status, date range, or account to narrow
the list.

After selecting the time period and account, click the “Apply” button on the right side of the page. To download
transactions for the selected period, click “Download” (Fig.55).

Transactions IB Recurrent payments

222500000C

N t v 01.07.2025 18.08.2025 X MD16M0222500 N
2
Figure 55

By pressing the button © next to each transaction, the following options will appear: (Open, Clone and Download
OP). An example is shown below (Fig. 56, 57):

Date Operation type Beneficiary / IBAN Transaction details Amount

22 jul 2025 Domestic /. R)FIRMA .
S InestL Py ®) 30.00 MDL :

Figure 56
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Payment #pD2594354

SUCCESSFULLY PROCESSED
TRANSACTION

Payment proceszing takes piace Monday Friday (07:00-17:601
excent on publc holicay:

Figure 57
Successfully Processed (Fig. 58)

Through this option, you can view all transactions that have been successfully validated.

Transactions |IB  Recurrent payments

~ isReRtL v Period A e ~
Date Operation type Beneficiary / IBAN Transaction details Amount
22 jut 2025 Damf-snc Pay... (RV]F,‘RMKT 30.00 MDL
22 ya4 2025 O ST Yeen R)FIRMA._
bA2005. | Domesticpay ol 2] test 25.00 MDL
Figure 58
Pending Authorization

This section allows you to view transactions that require authorization before being processed. You can also
authorize them here (Fig. 59).

To authorize or reject a payment order, press the button © next to each transaction. You can also authorize multiple
transactions at once by checking the “Select all” box and pressing the “Authorize” button.

Transactions IB  Recurrent payments

v Authoriz 1 v Period All accounts v

SELECT ALL
— 19Aug2025  Domestic pay... ;  GIMunc RZIZSET et Pt 1,000.00 MDL

Figure 59
With Errors

If you want to see transactions that encountered errors, you can use the period filter and from the Status dropdown
menu, select: With Error (Fig.60)
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Transactions IB  Recurrent payments

v With r v Period ) b
¥
Date Operation type Baneficiary / IBAN Trarsaction detaits Amoure
14 Aug 2025 C?mes:cv ?ey... (R)FIRMA 3 o 00:00-MO%:
14 Aug 2025 L\-zn*ezvc pay... (R)FIRMA-V ) e $00:-00-MOL
Figure 60

By pressing the button © next to each transaction, you can also view transaction details.

In Processing
From the Status dropdown menu, select In Processing, and press the Apply button. This section shows
transactions that have already been authorized and are now waiting to be processed by the Bank (Fig. 61).

Transactions IB  Recurrent payments

fiii In processing v Period

v

Date Operation type Beneficiary / IBAN Transaction details Amount

E\:."\tls 2025 D?mESlI( payv (S)FlRMA-, E Al tect 100.00 MDL

Figure 61

By clicking the button located next to each operation , you can view the transaction status. (Fig.62)

Payment #PD2594579 N 2 < =
£ 3
PAYMENT IN PROGRESS...

Paymen: processing takes place Monday-Friday (07:00-17:40).
except on public hofidays.

Figure 62

Rejected/Cancelled
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In this section, you can view the operations that were rejected or cancelled. Select the display period using the
period filter, and in the “Status” filter select: Rejected/Cancelled. (Fig.63)

Transactions |B  Recurrent payments

Period All accounts v
Date Operation type Beneficiary / IDAN Trarsaction detals Armount
2Aug 2025 Domestic pay... P PPPMDEES PMPE AND ... ~
12Aug 2025  Domestic pay... P PPPMDEES PMPE AND ... = ok
Figure 63

Future Payments

This section displays payment orders scheduled for a future execution date (Fig. 64).
By clicking the button ‘ next to each transaction, and click the Open button you can either Change the transaction
or Cancel it.

Transactions IB Recurrent payments A Search
Payments with . _
Operation type s G =t X s Period All acco s ~
future date (1)
~ Download Apply

Date Operation type Beneficiary / IBAN Transaction details Amount

04 Aug 2025  Domestic pay... R)FIRMA-

o E S j y; (_‘,),7.‘_, SOGbS55.: [172728277294] test 1 10.00 MDL

Figure 64

Recurrent Payments

In the Recurrent Payments section, you'll see previously scheduled recurring payment orders. You can also create
a new recurring payment by clicking the New Payment button (Fig.65)

Transactions IB Recurrent paylﬂents

Date Operation type Beneficiary / IBAN Transaction details Amount
14 Aug 2025 Domestic pay... R)FIRM
SR st (ERML . 5] test 100.00 MDL

Figure 65

Clicking the button ‘ next to each transaction allows you to:
1. Open the transaction
2. Cancel it
3. View its execution history

3.2.3. Transaction History
By accessing this option, you can view the history of transactions performed through accounts opened with OTP

Bank S.A.
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To view transaction history, you can filter by transaction type (Debit, Credit), period, or account, to narrow down the
number of results (Fig.66).

Transaction history

Period

Initial balance:

Date Operation type Beneficiary / IBAN Trarsaction decails Arnount

e i ot ; (RIMDPEEM T P § s .
4 Aug 2025 Plata intrabank adank recurent +150.00 MDL

(RIMDPEEM ATSTLE LAty
13 Aug 2025 Plata intrabank 2 restLOT USU

Figure 66

After selecting the period and account, you can use the Export button (Fig.67), located on the right side of the
page, to download the transaction history for the selected period by clicking Download.

Transaction history

3 23m
01.08.2025 - 13.08.2025 x e T

Figure 67 .

3.2.4. Account Statements
By accessing the “Accounts” menu and selecting “Account Statements” you will see the list of accounts opened
at OTP Bank S.A. and have the option to download daily or monthly statements directly to the device from which

you accessed OTP Internet Banking using the : button, or send them directly to an email address by clicking

button. (Fig.68)

Accountslist Account statements

Account Belance
2258ASV0S.. 254.945.85 MDL

23M 49.701.158.94 MDL

10K 156.778.238.27 MDL

Figure 68

You also have the option to generate statements for one or more accounts by clicking the Multiple Export button.
Select the accounts and enter the email address address to which the multiple statement will be sent.

3.2.5. Open a Current/Savings Account
By accessing the “Accounts” menu and selecting “Open Account”, you can independently open a new current
or savings account in one of the following currencies: EUR, USD, or MDL (Fig. 69, Fig 70).
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Open New BcCoUNt Ust of scceunt opening requests

Open account

Open account

e e

Account type ~ Curent

Avantaj

Curent

E

Universal

he actional act te T

Figure 69

Figure 70
After selecting the currency, click on the “Continue” button (Fig.70). To confirm the account opening, you need to
check the box stating “I declare on my own responsibility that | have viewed the declaration” (Fig. 71, Fig. 72).

( 1 declare on my own responsibility
that | have viewed the statement.

Please confirm the
operation on your mobile
device after you check all

details

conm “

New account

Please confirm the
operation on your mobile
device after you check all
D details

New account

See history See history

(i) See here terms of operations execution 1) See here terms of operations execution

Figure 71 Figure 72

A new page will automatically open, displaying the “REQUEST FOR OPENING A CURRENT ACCOUNT”

F/PRI/CC/ 01/04

CERERE DE DESCHIDERE A CONTULUI CURENT

,cod fiscal

Clientul *
prenumele p i titular al !
reprezentat de .cod fiscar
p i fizice ce i )
. in ~mMDL incepand cu data de
conform urmatoarelor conditii (denumirea contului) (valuta contului)
1. Suma depunerii initiale: __0_ _______________________ zero lei 00 bani

Modalitatea constituirii: in numerar

]

. Termenul depozitului: nedeterminat
Rata dobanzii la constituirea contului: o *pe an:
Caracterul ratei dobanzii:flotanta®:

Frecventa de plata a dobanzii: lunar:

wokow

6.

7. Modalitatea de plata a dobanzii: capitalizare*

8. Cu dreptul efectuarii depuneri S/retrageris in/din cont:
9. Pentru operatiunile efectuate se pot percepe comisioane conform Tarifelor BANCII in vigoare la momentul efectuarii operatiunii.
10. Depunerea numerarului pe cont de persoane terte neimputernicite:

| permit - in limita sumei de pana la 100 000 MDL sau echivalentul in valuta straina la cursul BNM:

X ~u permit persoanelor neimputernicite depunerea de numerar pe contul meu.

Figure 73
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Return to the initial page and click the “Confirm” button to finalize the account
= opening (Fig.72).
e After confirmation using, the token, a message will appear stating “Account
opening in pending” (Fig.74). From the same screen, you can download the
application by clicking “Download request”.
New account You can also have access to the “List of Account Opening Request” (Fig.
75). In this section, you will see the processing status of the new account
opening authorization (Pending, Processed, or Processed with error). By

ACCOUNT OPENING IN PENDING

clicking the button located next to each operation, you can view in more

detail the reason for non- processing, and by clicking the button l
the ACCOUNT OPENING REQUEST will also open (Fig. 73).
Figure 74

Open account Account opening list

29 Mar 2025 Curent MDL Successfully processed

Figure 75

3.3. CARDS MENU

Through this menu, you can view information about all cards opened with OTP Bank S.A., whether they are credit
or debit cards. (Fig.76)

This page contains two sections:

a) Cards
b) Cards Transactions

Cards Card transac tions

Last update 26 Aug 2025 09:41

MD26MO2259A <«

Blocked amounts 0.00 EUR -100.82 EUR

Available smount

-26.46 EUR

Figure 76
In this section, you will see the credit or debit cards you hold with OTP Bank S.A. For each card, the following
information is displayed:

a) Card Type

b) Associated IBAN account
c) Blocked amount
d) Available balance

)

List of recent transactions for that card

D

ansfer to card accoun

By pressing the button ‘ , you will be directed to the screen for making a transfer between
your own accounts, allowing you to top up the available balance on your card.

Also, if you click the Card Transactions button (Fig.76) next to each card, you can view the history of transactions
made with that card.

In this section, the transactions made with the card are displayed, along with the following information (Fig. 77):
a) the date and the card number used to carry out the transaction,
b) the name of the merchant where the payment was made,
c) the payment processing status
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d) the transaction amount’.

cardas Card transactions

SnzC o .
« ~ Period

Zara.com == Pending -100.82 EUR

Figure 77

3.4. Payments Menu
Through the options in this menu, you can make payments in MDL and in foreign currency to beneficiaries who

hold accounts with OTP Bank S.A.This menu contains the following options:

a) Transfer (between own accounts)

b) Paymentin LEI

¢) Scheduled/Future Payment in LEI
d) Foreign currency payment

e) Bill payments

f) Treasury payment

g) Currency exchange

h) Payment templates

3.4.1. Transfer (between own accounts)
Through this option, you can transfer funds between
your own accounts opened with OTP Bank S.A.

Transfer ! ] a3 (Flg78)
between
accounts To make a transfer, after selecting the “Transfer”

option, from “Payments” option, you need to follow
these steps:

<D, Step 1: Select the type of transfer: Standard? /
Future Payment? / Recurring Payment*
Step 2: Select the account from which the payment
¢ details willbe made
Step 3: Enter the transfer amount
Step 4: Select the account to which you want to

e PR St SR transfer the funds
Step 5: Fill in the “Payment Details” field and press
“Continue”

Figure 78

! The transaction amount will be displayed in the account currency.
2 Standard payment — is a payment that will be executed only once, at the time of the request.
3 Future payment allows you to choose the date on which the payment will be executed. For example, you can
register the payment today but indicate that it should be processed in 2 days. The maximum possible period is 10
days.
* Recurring payment allows you to register a payment that you want to be executed at a certain frequency.For
example, you may want to transfer a specific amount of money from your salary
CO — Public
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After you press the “Continue” button,
you will only need to confirm the
operation by pressing the “Confirm”
S button. If you wish to modify the amount
or any other payment detail, you can do
so by clicking the “Edit” button. (Fig. 79).

Transfer #pr265246

Note: If, for any reason, you did not
complete the confirmation of the initiated
operation, you can finalize it later by
accessing the “Accounts” menu, the
“Transaction History” section, and the
"Authorization®” option.

Paymeanz processing takes place Mondsy-Friday (04:00-20:45;
2xCE0t ON PUdIK holCays

For this type of payment, the use of the
token integrated in the OTP Mobile
Banking application for authorization is
Figure 79 not required.
3.4.2. Payment in LEI

Select this option when you want to make a payment in LEI to beneficiaries who hold current accounts with OTP
Bank or with other banks.

To make a payment, after you have accessed the “Operations” menu and selected the “Payment in Lei” option,
follow these steps:

Step 1: Select the type of transfer: Standard® / Future Payment” / Recurring Payment®
Step 2: Fill in the mandatory payment details:

a) Beneficiary’s name (if you have previously saved the beneficiary’s details in templates, click the
“Templates” option)

b) Beneficiary’s IBAN code

c) Beneficiary’s fiscal code

d) Select whether the beneficiary is a resident or non —resident

e) Payment amount

f) Account from which the payment will be made

g) Payment details -> the maximum allowed number of characters is 420

Step 3: After filling in the payment order, press the “Continue” button (Fig.80)

Step 4: Double-check the payment details and authorize the payment by clicking the “Confirm” button (Fig.81)

5 See details 3.2.2. Maintain Payments OTP Internet Banking
¢ Standard Payment — a payment that will be executed only once, at the time of the request.

7 Future Payment — allows you to choose the date on which the payment will be executed. For example, you can
register the payment today but set it to be processed in 2 days. The maximum possible period is 10 days.

8 Recurring Payment- allows you to set up a payment that will be executed at a certain frequency. For example, you
may want to transfer a specific amount of money from your salary account to your savings account every 2 weeks.
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Confirm :__,
aylnent
P Operation commission
-t ) 3.00 MDL

=

>
—-—

Please confirm the
FOORSSE operation on your mobile
device after you check all
details

(" ——

Payment processing takes place Monday-Friday (07-00-17-30) See history

except on pubdlic holidays.

| See here terms of operations execution

Figure 80 Figure 81

Step 5: The operation will be authorized using the mobile device with the token integrated into the OTP Mobile
Banking application by pressing the “Approve” button (Fig.82) and entering the access password or
authorizing via biometrics. (Fig. 83, 84).

| :( o

I 1218 oo & I 1218 it 56 € I

| Es - Es |

| ‘
Authorize l Auitiorics ]

Oate, time V4 Aug 2025 1208 Date, e 14 Aug 2028 128
Account MO16MO222500 Account MO16MO2235000,
Destination account MD21ENOOOO Destnation account MO21ENCOOOK

Amaunt 100.00 MOL Amours: 100,00 MOL

Transaction was successfully
suthorizedt

— —~ :
S ~’ g

Figure 82 Figure 83 Figure 84

~N
o @ W N
R v o w

3.4.3. Payment in LEI to a Legal Entity

1. Ifthe payment is made to a legal entity, the checkbox “Legal Entity” must be selected in the payment form.

2. Once this option is activated, the fields “Beneficiary Name” and “Fiscal Code” will be displayed in readonly
format, meaning they cannot be edited. These fields will be automatically populated after entering the
beneficiary’s IBAN, based on data retrieved from CAS/SAPI database. (Fig. 85)

3. Inthe “Beneficiary Account” field, the user must manually enter the beneficiary’s IBAN.

4. The fields “Amount”, “Payer Account” and “Payment Details” remain active and must be completed to
finalize the transaction.

5. If payments have previously been made to the same beneficiary, they can be quickly retrieved by clicking
the “Templates” button. Beneficiaries are listed in alphabetical order, and for faster search, you can enter
the first few characters of the beneficiary’s name in the search field. (Fig.85A)
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~o
New payment N . 1727

Dereticsry IBAN.

MD21EN000002

2225000000
MDL MD16M0222
Earyrent detats

test 1

The new CAS data system. Ve have introduced 8 new Sysem that
STores Gata 200uS lagal encies in Mokdova. Now 3l you need T
0 is encer the IBAN, and the rest of the cata will De ausomaccally
prefilied from the zystem.

Payment proceszing takes plsce Monday-Friday (07-00-13:10:
@xCHOT 0N PUDIC POLERYS

6.

To make a payment to a non-resident legal entity, you must

deselect the “Resident” checkbox and select the “Legal Entity” checkbox
in the payment form.

Figure 85

3.4.4. Recurring / Future Payment in LEI

Q fid

Name

Lei temp|at€s Treasury templates  Foreign currency templates

X Templates: 1
Beneficiary/Partner Detaie Amountpying aceount
(RIFIRM# 100,00

Figure 85A

This option allows you to schedule a payment to be processed at a certain frequency for a specific period.

Note: A payment in LEI based on a payment order registered with a future date can be executed no later than 10

banking days.

You can initiate a recurring or future payment either by filling in the payment order in LEI and selecting, in the
payment type field (Fig.86), “Recurring Payment’/ “Future Payment”, or by accessing “Recurrent Payments” from
the “Operations” menu and clicking the “New Payment” button. (Fig. 86)

New payment

Beneficiary IBAN

Corporate customer

Beneficiary name

Fiscal code

Amount

Payment details

@ Resicen:

- No —
1727:

Templates

Payment processing takes place Monday-Friday (07:00-17:40),
except on public holidays.

Recurrent Payment

CO — Public
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After selecting the “Recurrent Payment” type, you must set the
recurrence as follows:
- Set the frequency, which consists of 2 elements (Fig.

Repeat at every:

87) 1 Months v
1 "No” — the frequency interval (once, every X
days/weeks/months/years) Date of first payment
2 "Period” — daily, weekly, monthly, yearly m‘: 4'.08‘2025
- Select the start date

- Select the end date for the recurrence. You can choose one

of the following options: iy

a. Never — meaning the payment will be executed ' Hever
continuously at the specified frequency until you ) After N payments
decide to cancel it. O T

b. After a certain number of payments — allows you to
specify exactly how many times you want the

c. On a specific date — you can indicate the exact end

date.
Figure 87

After selecting the payment frequency and completing the payment order, press “Continue” and authorize the
payment by clicking “Confirm” (Fig.88). In the OTP Mobile Banking application with the integrated token, approve
the payment by pressing “Approve” (Fig.89) and entering the access code (Fig.90, 91)

Examples of setting recurring payment frequency:

Ex.1: If the “No.” field is set to 3 (three) and the “Daily” option is selected

1. 15 August 2025

2. 18 August 2025 3. 21 August 2025, etc.
Ex.2: If the “No”. field is set to 2 (two) and the “Weekly” option is selected, with execution every “Monday”,
starting from 14 August 2025, and ending “After 10 payments”, the recurring payment will be executed starting
from

1. 18 August 2025

2. 25 August 2025

3. 1 September 2025, and so on, until 10 payments are made

3 il 50 €
1532 o T - oo €
Contirm web opartion
Avtharioe
o ke Owm vrne 14 Aug 2028 1331
ooooooo 4 Avg 2
SRS Sexz =S [UPe— _“‘"‘" oo d o
o 200,88 MO - MOACMO I IIM — i
aidiEe e cseceoee
Please confirm the -
operation on your mobile _— 2 =
device after you check all G) 1 3
detatts e BTG a 5 6 5 &
TR = ™ I
| > e, O
— \ — = J
\ - s \\ v’
Figure 88 Figure 89 Figure 90 Figure 91
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Future Payment

After selecting the payment type “Future Payment”, you need to fill in the payment order fields and select the future
date on which you want the payment to be executed. (Fig. 92).

Will be performed on:
R —
( M 1s.08.202s )

Figure 92

Then, press the "Continue” button and authorize the transaction by clicking the “Confirm” button (Fig.93) in the

OTP Mobile Banking app with the integrated token, approving and entering the access code or using biometrics
to authorize the payment (Fig. 94).

Confirm
payment

Please confirm the
operation on your mobile
device after you check all

details

See fere terms of operatons evecuson

Figure 93
[ = ~ e ; - —
] Confirm web ope l 15:32 Sk oo
I e
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Accensra MOSEMOI290C Dete. thme e At N ol
- o o e
@ . -
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T 7 s °
..... = o
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Figure 94
Important!

Recurring or Future payments to beneficiaries whose accounts are held at other banks and whose execution
date falls on a non-working day (ex: Saturday, Sunday, or another officially declared holiday) will be processed

on the next working day.

Canceling a Recurring/Future Payment
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To cancel a recurring payment, access the “Operations” menu, then the “Recurrent Payments” section. In the
displayed list of operations, find the payment you wish to cancel, press the button on the right, then press
“Cancel” and confirm the cancellation of the payment.

3.4.5. Foreign Currency Payment
Foreign currency payments can be made through two payment systems, depending on the country and the
currency, namely:
*  SWIFT payment system — for international payments in
any currency
*  SEPA payment system (Single Euro Payments Area) — a
unified euro payment area that brings together EU countries
and other participating European states.
The system will automatically identify the payment system
through which the transfer will be executed, depending on
the details included in the payment order, and will display in
the interface the payment system (SEPA or SWIFT).
! The payment system cannot be selected manually by the
client.
To make a foreign currency payment, select the “Foreign
payment” menu and complete the required fields (Fig. 95).
For SWIFT payments, the following fields must be completed:
AMOUNT DETAILS Access the “Payments” menu and select the “Foreign

Payment” option (Fig.95).

Foreign payment

BENEFICIARY DETAILS

BENEFICIARY ACCOUNT DETAILS

To make a foreign currency payment:
Step 1. Select the payment type “Normal” or “Future
Payment®”

Step 2: Fill in the mandatory fields:
Beneficiary details:
Beneficiary details: (if you have previously saved the
OURpays e e payment details for this beneficiary , you can select them
from “Templates”) Beneficiary address
Select the "Beneficiary country” from the list
Check ,Resident’ if the beneficiary is a resident

COMMISSION DETAILS

Beneficiary city

Beneficiary account details:

Beneficiary IBAN account — the account number can contain

a maximum of 30 characters. It must consist only of digits
m and Latin letters, with no spaces between characters.

phacw Monday-ridey 07:00-13.00

Figure 95
SWIFT code — must contain 11 characters: {8 + 3} — the first 8 characters are mandatory, and the last 3
indicate the branch code (optional). If missing, these positions are filled with *X”.

When completing the “SWIFT Code” field, a list of international banks will appear, from which you can select
the bank. In this case, all the fields below will be automatically pre-filled with the beneficiary bank’s details.

If the beneficiary’s account is of the IBAN type, you must complete the following 3 fields:
Beneficiary bank
Beneficiary bank address

? A foreign currency payment based on a payment order scheduled with a future date can be executed no
later than 10 banking days from the registration date.
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31



° e ‘zs'
@ 0 tpfn} (35 I Manualul cu privire la Serviciu OTP Internet Banking pentru Persoane Fizice

Select the beneficiary bank’s country
Select the account from which the payment will be made

Payment amount
Currency

Payment details — specify the purpose of the transfer in English, and include supporting documents if
applicable (maxim 120 characters).

Examples:
1) Payment for studies:

Payments Details: PMNT FOR STUDY,CONTR.452DD15.09.2020. Other
Details: BI,B00000000,15.04.2019,CRIS.REG.

2) Transfer to personal account abroad:
Payments Details: PERSONAL TRANSFER / DONATION / FAMILY SUPPORT.

Other Details: BI,B00000000,15.04.2019,ASP,

3) Payment for car
Payment Details: PAYMENT FOR CAR WIN:WBAFW12020C643779, Inv.357DD1.02.2020.
Other Details: BI,B00000000,15.04.2019,ASP,

Commission Details
1. Select the type of commission:
a) OUR if you pay the commission fees yourself
b) SHA if you share the commission fees with the payment beneficiary
c) BEN if the beneficiary pays the commission fees
2. If you want the commission for this payment to be charged from a different account than the one from
which the payment will be made, check the box “The commission will be deducted from another account”

Step 3: If attaching supporting documents, click “Attach file” and upload a file with a maximum size of 15MB per
file, accepted formats being PDF, JPG, JPEG, PNG.

Step 4: After all fields are completed, click the “Continue” button.

Step 5: Double-check the transfer details and authorize the payment by approving and generating an access code
or using biometrics in the OTP Mobile Banking app with integrated token (Fig.96).

04:57 - - 04'68 - - 0458 v -

Confitms oporatiunes w.
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Autoritears plata

Do, o 18 oup, 20230457 15 oy, 76210457 Pt ota 18 aug. 2023 0457
MOSSMO22690( MDSSMO225 50600( Con
1 '
Va rugam sa confirmati 2
0‘;0““"““ 2 Cont desti natie MOSIMOZI24A “ ot Bl MONMOIZMAS Py nn
disporitivul mobil dupa ce L 4 -
verificati toate detaliile e 200 MOL Some 2,00 MOL sum neL
° Operatiunes 2 fost autorzata cu
waccos!
&= LS
o -
{ 17 )
~— 1 2 3 1 2 3
10 Pl 7 VR 10 P CAARTASE IANEATEL ¥ PUEAT 43
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Figure 96
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Plata valutara %
DETALII BENEFICIAR

har s BarAlar
DA BENTA ROMANIA S.R.L

Sancralu de Mares s2r. Princpaka nr.201

DETALIl CONT BENEFICIAR
2 SEPA

ROSLCECEMSD1CIEURDTA5417

DETALII SUMA

EUR

) on time for finkshing Zoods N CONSENUCTION SCCORMING to the irrvoice 1132563
from 04.04.2023, 1138557 from 05.04.2023

DETALII COMISION

Figure 96a

For SEPA payments, the same fields as for
SWIFT must be completed, with a few
exceptions (Fig 96a):

a) Beneficiary IBAN - when entering
the beneficiary's IBAN code, the system
will identify the BIC code and determine
the payment system through which the
transfer will be processed

b) Beneficiary Bank Swift Code
(BIC) - will be completed automatically
c)Beneficiary Bank - will be completed
automatically

d) Beneficiary Bank Country - will
be completed automatically
e) Beneficiary Bank Address -

will be completed automatically

f) Commission - the fee is always SHA
and cannot be modified

g) Currency - the currency EUR
will be selected. If another currency is
chosen, the system will automatically
process the payment through the SWIFT
system (as described above)

h) Additional payment details -
this field is not available for SEPA
payments.

After filling in all the mandatory fields, press “Continue” and authorize the payment using the integrated Token in

the OTP Mobile Banking app.

Attention!

The Bank has the right to request supporting documents for the initiated foreign currency payment. If the
supporting documents are not presented on the same day the payment is initiated, the Bank will reject the
execution of the payment, and you will need to reinitiate the payment on the next day.

3.4.6. Bill Payments

By selecting “Utilities Payments” from the “Payments” menu, you can pay bills to organizations with which the

bank has signed an agreement for receiving payments.

The “Utilities Payments” module has the following components:

a) My Contracts
b) Invoices History

From the "My Contracts” section (Fig. 97), you can:

(a) Add a contract/bill or make a payment
(b) Manage previously added contracts/bills
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My bills Invoices history

Apa Canal Chisinau : Premier Energy

Apa Canal Liuba Dumitriu Premier Energy L.Dumitriu

Premier Energy 3 Infosapr S.R.L.

Premier Energy Tudor Strisca Infosapr Drumul Viilor Gazdasi

138/599513/7

Figure 97

To add a new contract/bill, click “Add Contract”, then a screen will open with the list of service categories that
can be paid. By clicking the “+” button, the list of companies you can pay bills to will open. (Fig.98)

5% CONSTRUCTION COMPANIES ~
fAn COSMETICS ~
% EDUCATION ~
2 FINANCING COMPANIES ~
(s 1P TELEPHONY ~
INTERNET. TV, TELEPHONY >
[] moBiLE OPERATORS =

51 PLATI COMUNALE (ACC. APLP, CCL) ~

{5}  UTILITY PAYMENTS ~
({3 WORK AND TRAVEL

[5) oTHErs ~

Figure 98

You can also search for the service provider using the “Search” filter by entering the provider’s name. The
beneficiaries included in the list of Billers are of two categories (the list can be found in the Annex: List of Billers
included in the OTP Internet Banking service):

a) With electronic invoices — includes beneficiaries who send to the bank an electronic database each
month containing complete information about the client and the current payment.
a. When selecting one of these billers, it is not necessary to manually fill in several personal data
fields to identify the payment sent. For these beneficiaries, when defining the bill, you only need
to fill in the “Contract no. / Cont no / ID'?” field.

10 Depending on the provider, see details in the Annexes.
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b) Without electronic invoices — includes beneficiaries who do not send the bank the client and payment
database for the current month.
a. When selecting one of these billers, it is necessary to manually complete the mandatory fields
configured in the system with the requested information; otherwise, the payment will not be
completed.

c) MPAY - includes beneficiaries of payments listed on the public page https://mpay.gov.md/Info/Partners.

Attention! To avoid processing errors, invoices must be paid exclusively via the “Operations” menu, under the
“Utilities Payments” option, and not via “Domestic Payment” option.

Below you will find several examples of adding/paying invoices:

(A) Billers with electronic invoices:

Example 1. Biller INFOCOM” .M. (Fig. 99)
Find the mentioned provider in the list of billers and click on its name. The screen shown below will open, where

you must enter the “Contract No” from the invoice you received from the provider".

Infosapr S.R.L.

tion order number can be found on the payment

Figure 99

s After you have entered the “Contract No.” identifier click the “Continue” button, and

Fig.100).
On this screen, you will need to fill in the meter readings for the listed services.

= 3 You can also modify the payment amount for a specific sub-service of the invoice.

the invoice for the current month will appear on the screen (see the screen below,

Select the account from which you wish to make the payment. If you want the
: invoices for this provider to be displayed monthly in OTP Internet/Mobile Banking
under the “My Contracts” section, or if you want the invoices issued by this provider
to be paid automatically each month, check the “Add to favorites” option (Fig.101),

= which will open the following options:

@ ADD TO FAVORITES

®) Addto"Mybills® () Automartically pay

el

1) Payment processing takes place Monday-Friday (08:00-19:30),
ADoTO FAVORTES except on public holidays.

-

Figure 100 Figure 101

' How to find the Contract No. on the invoice can be seen in the Annex: Invoice of the “INFOCOM” Organization
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a) Add to favorites — the invoices issued by this provider will be available for payment every month via the
menu “Payments”/ “Utilities Payments”/ “My bills”.

b) Pay automatically — the invoices issued by this provider will be paid automatically on the day the provider
sends them to the Bank'? and for the amount indicated in the invoice. You can also set a maximum amount
up to which payments will be processed automatically. Any amounts exceeding this limit will not be paid
automatically and will need to be settled manually.

After completing the steps described above, click the “Continue” button and confirm the payment by approving
and authorizing it with an access code or biometric authentication in the OTP Mobile Banking app with an

integrated Token.

(B) Billers without electronic invoices:

AVON

Mumar factura

MPR

£NP

Figure 102

Example 2. Payment of the invoice for the company AVON (Fig.102).

Find the mentioned provider in the list of billers and click on its name.
The screen shown below will open, where you must fill in all the required
fields.

Here you can also choose a one-time payment for the invoice by
selecting the “Pay now” option, or if you wish to make a recurring
monthly payment to this company, select the “Pay monthly” option. This
way, on the indicated date each month, a scheduled payment will be
made to this beneficiary for the fixed amount set.

Fill in the “Contract name” field with a name for the payment beneficiary
so that it can be easily identified later from the “My bills” list.

After filling in all the fields, click the “Continue” button, then confirm and
authorize the payment in the OTP Mobile Banking application with the
integrated Token.

(C) Payments via MPAY to payment beneficiaries (according to the list on the mpay.gov.md page) Through

the MPAY service, payments can be made to beneficiaries:

a) MPAY beneficiaries for whom a payment note/protocol has been issued (e.q., traffic fines, property tax
with notice, contravention fines etc.).
b) MPAY beneficiaries for whom no payment note has been issued.

Note: Automatic payment of services via MPAY cannot be set.

To make a payment to MPAY, you need one of the following:

1) MPAY Payment Note Number (Fig.103):

Nota de plata

Emitent: WTF CALEA FERICIRH I

BN |
ol

Nota MPay: 210400300057 |
D 00 0 0 R G A

30.04.2021

nun. Chisinau, com

[ermen de a

ntru Taekwondo luna Aprilic 2021 (4/2021

Figure 103

12 If, on the date the invoice appears in the application, you do not have sufficient funds in your account, the

payment will not be processed by the bank and you will see it in the list of payments processed with errors.
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2) Payment Request Number generated on www.mpay.gov.md

Payment via OTP Internet/Mobile Banking to MPAY based on a Payment Request generated on the official
mpay.gov.md page is intended for service providers that do not issue a document containing the Payment Note
(12 digits) — as shown in the example above — or when you want to pay for a service in advance.

To generate a Payment Request Number, follow these steps: Step

1. Access the official MPay page: https://mpay.gov.md/ (Fig.104)

Step 2. Select the service you want to pay for (Fig.105).

Discover MCabinet

- the governmental portal for citizens! Here you can
formation about your payments,
nts, and view a detailed fist of all

¢ Plateste servicii publice
" direct din telefonul tau

hip with the state and enjoy fast and
#ficient access o all essential government information and
services through mcabinet.gov.md

Download EVO

View transaction history. search and pay taxes, fines and publicSeRces

1 want to pay a service Fwant &b check y Invoice For the attention of taxpayers. we inform you that the “Saritation
Tax" (municipality of Chisinau) can be paid by accessing this link

Now you can request and pay for e-services Request verifying an existing Invoice status

quickly and easily. using ID

d conditions

VISA & gov

Figure 104

Q@EN~ = Sign in

Please select the service you want to pay for

SELECT CATEGORY ~ | grad

() Kindergarten fee

. 022820000 VISA & =260V

services | @ suport.mpay@gov.md

Figure 105

Step 3. Fill in the mandatory fields for the selected service (in the example, kindergarten pavment) Fig.106

/L2y

Q@EN- =) Sign in

Kindergartens

Kindergarten Choose an option ... -

Kindergarten group

The child's unique code
Kindergarten fee

Pay the monthly fee for children's b

Payer last/first name

SEARCH INVOICEQ Payer's IDNP
Amount (MDL)

[0 | have read and accepted the Terms and Conditions of MPay and |
express my consent for processing of my personal data when
making this payment.

PAY
Figure 106
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Step 4. After completing all the required fields, click on Pay, and the following screen will appear, where you can
select the Payment Request Number, which you will then enter in OTP Internet/Mobile Banking when making

the MPay payment (Fig. 107)
ALY SSiciiicn Evsmient axreiny

How do you want to pay?

Dear user,

—

You have chosen to pay the invoice 00799492870007 & for Kindergarten fee in the amount of 200.00 MDL upon application {(inquiry) GRA02250818094223481 &1 How do

you want to pay this invoice?

Figure 107

Note: Payment Requests can be generated for any MPay beneficiary.

3.4.7. Treasury Payment

Treasury "7
payment

Easresdiciary | Bk
MIDOSTRGAAAT 1411001000000

Pargrroar ol proaraat i Labowrn pobercns Wi ciary- Frichay (07 O0-1380]
by

Figure 108

13 Cod Eco - displays the list of all
CO — Public

Atreasury payment can be made by selecting the “Treasury Payment”
option from the “Payments” menu (Fig. 108).

Fill in the fields in the opened screen:

(A) If you do not know the treasury account, you can select it
from the list available in the application by checking the “Find
from treasury register” option. The following fields will become
active:

“District” "Locality”, "Eco Code 137, allowing you to choose

the necessary payment details from the list. Once selected,

the fields “Beneficiary IBAN”, “Beneficiary Name”, and “Tax
Code” will be filled in automatically.

(B) If you know the treasury account, complete the following
fields:

3. ’Treasury account’-

once correctly entered, the account will be validated, and the
fields related to Beneficiary and Tax Code will be filled in
automatically.

4. ”Subdivision” — fill in with the code of the territorial subdivision, if

applicable.

5. "Amount’ — specify the base payment and Penalties in their

dedicated fields.

6. Select the account from which you wish to make the payment.

7. “Details™optional field, used if you want to add additional

information beyond the mandatory one(e.g. the month for which the

payment is made). Mandatory information is completed automatically

by the system and will be displayed in the Payment Order.

(C) If the payment is made on behalf of another person , check the

box “ | pay on behalf of another payer’ . In the opened window ,

complete the following information:

1. Tax Code of individual/legal entity on whose behalf the payment

is made.

2. Full name of the individual/legal entity on whose behalf the
payment is made.

3. Select the Resident/Non-resident option , as applicable.
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4, Reference number (optional) — indicate the reference element that forms the basis of the payment to the
budget (e.g. protocol number, payment notice number, VIN code of the vehicle)
5. Press the “Continue” button. After pressing “Continue” , you will confirm the authorization of payment in the

OTP Mobile Banking application.

After pressing Continue, you must confirm and authorize the payment in the OTP Mobile Banking using the
integrated Token

Note! Based on the entered information, the application will check its correctness according to legislative

requirements (IBAN accuracy, allowed characters, tax code, etc.) If an error is detected, the field will be
highlighted in red.

3.4.8. Foreign Exchange
Through this option, you can quickly perform foreign currency buy or sell exchange transactions. (Fig. 109).

Foreign exchange 100

. EUR 19.4000 3 19.7000

Buy Select account v

Payment processing takes place Monday-Friday (04:00-20:59),
except on public holidays.

Figure 109
Currency Purchase.

Step 1: Select the foreign currency account (labeled “Sell”) from which the currency will be sold.
Step 2: In the “Sell” field, enter the amount in foreign currency (corresponding to the selected account).

Step 3: Select the MDL account (labeled “Buy”) where the resulting amount from the exchange will be credited.
Once you select the currency account, the “Buy” field will be automatically filled in with the MDL amount that will
be credited, based on the foreign currency amount entered in the “Sell” field.

Step 4: To complete the foreign exchange transaction, press the “Sell/Buy” button.

After all fields are filled in, the button will display the final result of the operation

(Fig. 110):
Figure 110

Step 5: Confirm the foreign exchange operation by pressing the “Confirm” button

Currency Sale.

Step 1: Select the foreign currency account (labeled “Sell”)
Step 2: In the “Sell” field, enter the amount in foreign currency (corresponding to the selected account)
Step 3: Select the MDL account (labeled “Buy”) where the resulting amount from the exchange will be credited.

Once you select the currency account, the “Buy” field will be automatically filled in with the MDL amount that will
be credited, based on the foreign currency amount entered in the “Sell” field.

Step 4: To complete the foreign exchange transaction, press the “Sell/Buy”

button. After all fields are filled in, the button will display the final result of the

operation. (Fig. 111):
Figure 111
Step 5: Confirm the foreign exchange operation by pressing the “Confirm” button.
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3.4.9. Payment Templates
Using this option, you can save beneficiary details with the ability to rename the template, so that in future payments
the beneficiary information fields will already be pre-filled.
To use this option, go to the “Payments” - “Templates” menu.

The templates are organized into categories such as Lei templates, Treasury templates, Foreign currency
templates, Multiple templates.

To rename a template, press the ° button and select “Open” (Fig.112)

Open

Delete
Figure 112

Note!

» Open —displays the template details so you can view, edit, or initiate, a payment.
» Delete — removes the template from the list.

An opened template is in “Read Only” mode. To rename it, click “Modify” (Fig.113).

Modify

Figure 113
In the “Template Name” field, enter the desired name. To save the template: “Continue” > “Close” (Fig.114)

Lei Template

& )

Figure 114

3.4.10. Payment Authorization
Any payment initiated in OTP Internet Banking must be authorized through the OTP Mobile Banking app with an
integrated Token.
The authorization of payments in the Service can be carried out either at the time of payment or later

1. To authorize the payment at the time of execution, after entering and selecting all the required elements of the

operation:

- Press the button:

= " “Continue™ to execute the transfer

S = On the right side of the payment module, a new authorization window will

Va rugam sa confirmati appear for the respective payment (see the image below) (Fig. 115).
e s - Press:
° a) Confirm (Fig.115) — if the details in the Request are correct for payment
authorization;
b) New Payment — to initiate a new payment from the same module;
c) View History — to view the flow of the payment from initiation to
authorization.
Figure 115
CO — Public
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- Access (Fig.116):
a) Approve — if you wish to approve the payment in the OTP Mobile Banking application with integrated
Token
b) Reject — to decline the payment authorization.

- Authorize Payment (Fig.117, 118):

a) With Access Code — set on the mobile device for authorizing operations in OTP Mobile Banking
with integrated Token.

b) Authorization with Biometry (Face ID/ FingerPrint) —depending on the functionalities of the mobile
phone, using biometrics set in the OTP Mobile Banking application for payment authorization.

o0 v - badhad ol P == onne - -

Mwrbinsire poprerm
" Ay OIS O
.U oy Nare o Ay s e
Soere » . e Jrvaanvy
MOTEARNU STV RY s o msa SR ans A
Die aaribeon: ateons a0 I VRAYY
MO UV e e
. . *t v
= - v
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Figure 116 Figure 117 Figure 118

3.5. Deposits Menu
From the main menu, by accessing the “Deposits” menu, you will have access to the following options (Fig. 119):

Payments Deposits Loans Is
New deposit
g Deposit list
Figure 119

3.5.1. New Deposit
Access the “Deposits” menu and click on the “New Deposit” option; this will take you to the page where you can
open a term deposit.

To open the term deposit, follow these steps:

Step 1: Complete the fields on the opened page:

- Select the account from which you will open the deposit account.
- Enter the deposit amount.
- Choose the type of deposit from the drop-down list.

- By accessing the “Interest Rates” link located below, you have the possibility to view detailed
conditions for opening deposits such as: interest rate, type of interest, term, maturity actions, etc.

CO — Public
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Step 2: Check the 3 boxes after you have reviewed the documents available at the presented links

New deposit

2225000000000
MO OMOL30000

Aot

5000 MOL

Depunt type
TO RAPID MDL/Rata Fixa 2.00% (90 zile)

ircereses race. % 200 % e o Periodicity of interes: payment:
Irterest rate type: FIGA Laner

Deposit termx: 30 e Deposit replenishmens: Desusarie
\ncerest payment: B UPITNICE N FUTE pRrTIse

contul IBAN Withdrawals: Secragerie
tuphmantare ru Futt permise
Upan maturity, the depose:
Oeposr carcelor

D

1 Gecare under My OWT TIPS LTy Tt
M respOnIDie 107 The legaity of U
IVOUEN IhE 2CZOUNL | Mave Deen farm

| Rave 100K 3C2 &f KPOWHCEE TeEASNE e

@ (renosac st

el ecge g g e
£ 1= avare of tha crovsons of e Law oo e Dezost Guarances

Scheme and e Bank Deposit

Paymas procetng takes clace Monday-Friday (07,00-20-001
RZast O PUDRC holdays

Figure 120

Step 3: After you have completed all the fields and checked the checkboxes, press the “Continue” button
(Fig. 120).

To confirm the opening of the deposit, it is necessary to check “I declare on my own responsibility that | have

viewed the declaration” (Fig.121, Fig.123). A new page will automatically open where the “REQUEST FOR
OPENING THE DEPOSIT” will appear.

| 1declare on my own responsibiity dec
that | have viewed the statement. ™

Please confirm the
operation on your mobile
device after you check all

Please confirm the
operation on your mobile
device after you check all

details details
Confirm “
New depasit i i
See history

See history

See ners terms of operations execution See nere terms of operations execution

Figure 121
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@ t E nk F/PRI/TD/ 12/02
o a )
p DRAFTI
CERERE DE DESCHIDERE A CONTULUI DE DEPOZIT LA TERMEN
Clientul ! PF Lcod fiscal 0
(numele, prenumele persoanei fizice titulare a contului)
reprezentat de Lcod fiscal
(numele, prenumele persoanet fizice ce prezinta documentele)
rog sa constituiti un cont TD RAPID MDL/Rata Fixa 2.00% in MDL incepand cu data de
conform urmatoarelor conditii: (vahuta contuls)
1. Suma depunerii initiale: 5.000.00 cinci mii lei 00 bani
(in cifre si litere)
2. Modalitatea constituirii: prin transfer din contul curent (cod IBAN): MD22MO222500
3. Termenul depozitului: 20 zile:
4. Rata dobanzii la constituirea depozitului: 2.00 2 pean:
Figure 122

3.5.2. Deposit List and Deposit Operations
From this menu, you can view information about all the deposit accounts opened at OTP Bank S.A., or you can

open a new deposit by clicking the “New Deposit” button located on the right side of the screen.
Deposit List — displays the list of all deposits opened with OTP Bank S.A., with the following details:

a) The type of deposit, its term, and the currency in which it was opened;
b) The deposit amount;

C) The interest rate;

d) The maturity action;

e) The accrued interest to date;

f) The date the deposit was opened as well as its maturity date (Fig. 123);
List of deposits

Currency v Order by v New deposit

MOBILE RATA VARIABILA 2.5000
14,432,825.46 MDL |,

Accumulated interest  17,793.89 MDL
Action at maturity
Open date

End date

Figure 123

CO — Public
43



y k
@ 0 tpijaf7 Manualul cu privire la Serviciu OTP Internet Banking pentru Persoane Fizice

Next to each deposit, you will see the processing status of the deposit opening authorization (Pending
Authorization, Processed, or Processed with Error). By clicking the button next to each operation, you

can view in more detail the reason for non-processing, and by clicking the l button, the DEPOSIT OPENING
REQUEST will also open (Fig. 124).

List of deposits

arene ~ oraerty ~

MOBILE RATA VARIABILA 2.5000 17.793.89 MDL ;
16 jun 2025 - 16 jul 2026 Accumu lated intere: st 14,432,825.46 MDL vy
Figure 124

3.5.3. Loans Menu
In this menu, information about the active loans at OTP Bank S.A. is displayed, reflecting details related to: (Fig.

125). a. The type of loan,
b. The date of the next payment,
c. Theloan amount,
d. The outstanding balance to date.

List of loans

LOANS

4022 Balance:
185,000.00 MDL

maturity - 23.03.2027 Next payment 31 Aug 2025: 3

2024 500,000.00 MDL

maturity - 30.06.2031 Next payment 31 A

Figure 125
ANNEXES
The categories of billers included in the OTP Internet/Mobile Banking service (Fig. 126):
\ CONSTRUCTION COMPANIES v

i3 EDUCATION

= FINANCING COMPANIES

[l 1P TELEPHONY

L=l INTERNET, TV, TELEPHONY

[.] MOBILE OPERATORS

o} PLA'_[I COMUNALE (ACC, APLP, CCL)

5t UTILITY PAYMENTS

WORK AND TRAVEL

[%) oTHERs

Figure 126
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Sample invoices can be found below in the annexes:

Invoice of the company "INFOCOM” .M.

For the company INFOCOM” 1.M., the field Contract No. or Invoice No. will be taken from the payment invoice.

In the example shown below, the Invoice No. can be found at point 1 and the Contract No. at point 2 (Fig.127)

Ordin de incasare a numerarului (2) Qnr. 123456789 Ianuarie 2016 Ordin de inc. numerarului(l) o 123456789 -
Numele C.S. 9 H e Termen de achitare 29.02.2016 I.M.INFOCOM Cod banca: AGRNMD2X
1 Cod IBAN MD93AG000000000225131543
MD-2020. str. Denumire Strada bl. 01/1. ap. 001 A | Cod fiscal 1003600031291
Servicu Datorni. Ter | Consum [u.m. | Tanf | Pllunara | Recalcul Suma. le1 Servicii Cod Suma. lei
-termica (incalzire) 0 1.0450| Gceal| 987.00 1031.42 0 618.85 En.termica (incalzire) 8/4 618.85
Compensare -412.57 0 Apa potabila 10/1 18.38
Apa potabila 0 2.0000| m3 9.19 18.38 o 18.38
Cota-parte 0.5000| m3
Total pentru plata 0 637.23 0 637.23 Tanuarie 2016 637.23
Nr.contorului tip apa Valabil pina la [nd.preced. Ind.curenti Informatii la tel. Indicii contoarelor (m3) @ 123456
(022) 23-50-30, - -
001986 /R Tun-2018 227 @ el i | raee E 1
str.Bucuresti 68 1
20234530 2/C Dec-2018 64 . S0oades0 e .
C 1 = . :
contului personal ] : 1
sip :5—-- |
indicilor l 1
contoarelor pe I |
bon.infocom.md H :
I 1
H i
] Ly
I £LE S 2 BR T .
1 [21 ] MD-2020, str. Denumire Strada bl 01/1. ap. 001 A !
123456 IMGFL 21 Data emiterii 18.10.2017 i[Data si semnatura M
tentie! SNl aAViZ CONNE Gale Cu Caracier personal. prelucrate m ca
Conform pct.29 alin.2 din Legea nr.303 din 13.12.2013 volumul Sistemului de evidenta nr. 0000420-004. Legea nr.133 din 08.07.2011.
inregistrat de contorul de la bransamentul blocului locativ. dar
nedistribuit. se repartizeaza adaugator pentru fiecare apartament
proportional consumului acestuia.
Contoarele de apa cu termenul de verificare expirat necesita control
METROLOGIC! Termenul de valabilitate nu poate depasi 5 ani!

Figure 127

Additionally, at the time of paying the invoice, you can also fill in the current meter readings for water consumption,

corresponding to the readings from the previous period.

Invoice of ”APA-CANAL CHISINAU” [ =

S.AAL"Apa-Canal Chigindu" str. Albisoara, nr.38, MD-2005

The payment invoices for the organi - {GX Cod fiscal 1002600015876
. - L IB AN MD4SML (mmmo::2{0")0«»913
zation “APA-CANAL CHISINAU” S.A. L s e

can be found in the application and
paid, or added as a contract for
payment, using the indicator Contract

Penoada de fachurare

=

Tenmenul de achitare 30.11.2018

| Factura SP nrm 11.11.2018 (ml unic \Iepln

—

No. or Invoice No., which can be taken Nr.cont. @2
from the payment invoice. sty

In the example shown below, the |*P-2000. mun Clisinau.
Invoice No. can be found at item 1 and
the Contract No. at item 2. (Fig.128)

Adresa postald a consumatorlu

Servicii prestate de api 5i canalizare
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Datoni pentiu perioada precedenti

Denumirea serviciilos Modul de calcul ‘

Volum Tant
xvn"

[Total spre plata

Figure 128

Suma
lei
&4 %2

56.55
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Additionally, at the time of paying the invoice, you
enter the current water consumption meter
readings.

Attention! The meter readings entered at the time
of payment must not be lower than the values
declared previously (Fig. 129).

Invoice of the organization “INFO BON” S.R.L.
» TERMOELECTRICA” S.A., "TERMOCOM” S.A.

Apa Canal Chisinau

can

‘ Indicatii contor 1

Indicatii contor 2

Indicatii contor 3

Indicatii contor 4

Suma -
Selecteazad cont ~ 171.04
Suma facturi 171.04
AUTOMATIZARE FACTURI
Figure 129

The payment invoices for the organization “INFO BON” can be found in the application and either paid directly or

added as a contract for payment using the “ID Code” indicator, which can be retrieved from the invoice.

In the example shown below, the “ID Code” is highlighted in green. (Fig.130).

Bencliciar IMGIL NR 22 DIN CIOUSINAU r}\" Ordin d¢ incasare o numerarala nr. )
& numenriluing APRILIE 2017 Intermediar la decontari
Platitor Plamadeala L.| Termen de achirare 31 mal 2017 "INFO BON" SRL
Cod ID Pertvada de facturare din 01.04.2017 pina k2 30 04 2017 IBAN MD47VI0225129800000003MDL
0 -10028710003000 . str.. T. Viadimirescu 6
Ismail str., bl. 98, ap.9, MD-2001 ( Riscani) Suprafata 87.00 n? Cod fiscal 1017600001792
Energia . s o
termica | Datorie(lei)) Consum| um| Tanf C“’ff"‘ at | Recalad s PR suims (il Energla termica Suma (lei)
pentiu 4 | : {e) i L + e + < cicntiens . ok )
Incalzire 0.00 0.00, Gea!| 1068.0 0.00 000  0.00 0.00 Incaldre
I';,;:-'/.;u‘l‘:,rlr’;.-l 0.00 0,00/ Gea!| 10880 0.00 0.00 0.00 0.00 Prepararea Apei calde
Total spre plata (Lel)
Total 0.00 0.00 0.00] o AT A T
Figure 130
i Additionally, at the moment of paying the invoice,
Info Bon {(Termoelectrica) .
the current water meter readings can be entered.
o (Fig.131)
| PR EEEetie 1 Attention! The meter readings entered at the time
naicami curente | _J of payment must not be lower than the readings
— .
1153.83 previously reported from the meter.

3 587.36

AUTOMATIZARE FACTURI

Figure 131
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Invoice of the company ,,Energocom” S.A.
Payment invoices for the company “Energocom” S.A can be found in the application and paid, or added as a
contract for payment, using the “Personal Account” indicator, which can be taken from the payment invoice.

In the example shown below, the “Personal Account” is highlighted in green (Fig.132).

i Swcwrseln “Furrizars” a 3.A "ENERGOCOM™ AN MDA \
! e Ene( com € od fineml 160460 007 4230 \
f‘urmmr .o B BOA e Sargivel Larm BA, mp R, mum O Riged i €0 A G IO X

FACTURA DF PLATA PENTRU GAZELE NATURALE CONSUMATE

ens ww Lodte waided (58 e ide eminin "

o 'wm u1.vs Niw L u Wy
ol

-l phrdrrsli bl e -

» Aty fw 0 - .
L LI l. 025 At e
LN 2025 Saptombrio 2028 10. 10,2025
Aol
AOrenA BE L8 18 O £ 0% AT AU T Ol & Comrmieriatorulul

L A

CON QR0 NOAINE DO 1t

| DR L il LR L |
|| L L b Sarvihy o Amivee
| 1! o Bmreiehy oim el reee

WP R le e LT tare

Yelum Tacueas vy l ttew b ult e Caw i
S & LB I8 et be aon Coni Ribas sa -w'h

v " Yetat Mate haver & A

"
f | swtonil (1) |Compunentin,]  Kuma -
Lt ] 'y Wi "l LA Avatin i) | It -
. I
!
e lm BT 0 DO LA Famprenen” b et AT i e Fasanen ¢ garens satewn de ls LA M iva gt . --l l----

-

B e LU IR T

Figure 132

Attention! The Number of the “Personal Account” indicator must be entered into the system exactly as shown
on the invoice, with the slash “/” included. If there are only 2 digits before the slash, the invoices must be
supplemented with a leading zero. Example: 12/xxxxxxx = 012/XXXXXXXXXX

For Chisinau municipality , at the time of paying the invoice , you can also enter the current gas consumption
reading.

For Energocom the current gas consumption readings will not be entered.

Invoice of the company i.C.S.,,PREMIER ENERGY” S.R.L.
Payment invoices for the company “PREMIER ENERGY” S.R.L. can be found in the application and paid, or added
as a contract for payment, using the “NLC” indicator, which can be taken from the payment invoice.

In the example shown below, the “NLC” indicator is highlighted in green/yellow (Fig. 133).

_—PrREMIER FALTIMG FRIVIM SIS 4 SCTIOCA LONSINATE

-_— ENERGY R CONEIN CUBENT. ol TOLAL OMEENT, b
6 Pt gy 1aae Lo Coavmasy s | 939 20
Ryp—

| merare

ST
o lan ——— e

. A 00 2801 24

o

104 004 DA0n L - O -
- coo
ammee watd b ervo - -

|||||||||III
m-m‘vw
.1‘1,1—.‘14'.4 - Nl
D L - lIIIlIlIIIIIIIIIIlII ==
———

oy oty S o
F—T — r et tamer Ta wmar prrrar=e T
T, TOT8 it AT T oo =T Grac
TSRO e AN E-g ‘-'.'.\ A“ .'b'» - -\ LT

MATE MTPCATA L ICEMDNNT WTLERETE A DUATY AT RS TIE AT Yy IOAIETIE

TR x ST RO s | waes Db - e CatrniFwsmial oo n s
PEST AT frm b ol v " ————— s -
womewe  liza — maxcman |1 ' e
e ——l] S
1
il
P o corsarws s sseesine ween | J)NERD ORI D] 357 cosrmimmamac e
e A
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ATTENTION: In case of discrepancies, the due date for payment indicated on the invoice for the consumed
electricity, in the section “Deadline for payment of current consumption”, takes precedence over the expiration
date shown on the payment screen in OTP Internet/Mobile Banking.

Invoice of the company ,,StarNet Solutii” S.R.L.
Payment invoices for the company "StarNet Solutii” S.R.L. can be found in the application and paid, or added as
a contract for payment, using the indicator ”Personal ID”, which can be taken from the payment invoice.

In the example shown below, the indicator ”Personal ID” is highlighted in green (Fig.134).

U LR RE L
|
SLAarNer sc-siamet soluti- saL Factura Nr. 20112260210
MD-2004, Chiginu, str. Columna, 170 Data emiteri: 18.10.2020
Noi schimbim vidordl  Tel: 022 844444 Noiembrie 2020
Benefidar SC "StarNet Solutii® SRL Destinatar
IBAN MD42Z2AG000000022512182358 N***see Geosnn
Banca “Moldova-Agroindbank” fil 25
Codul banci AGRNMD2X472 Adresa
Cod fiscal 1013600032967 MD-2062, CHISINAU
7061 BD. D**** 49/1, ap. 104
Ersonal ID 226023 + 3P
de fi
Ma per o Ara Cobens: (EJTCL4AS4, lrew Repesercs: 0751 12878 Senas et E0TW 100, Cormtaetin Macsenchi® (0DSED%S,
- A wna Clrriuc: OGOMSOEE. Tatens C?.u“-t m.{cm Varpart JOET024 1
Suma fara TVA Vadoarea marfuriior,
Denumirea marfurilor, serviciilor prestate I (lei) ITVA(U) I serviciilor (lef)

Figure 134

Invoice of the company ,,ARAX-IMPEX” S.R.L.
Payment invoices for the company “ARRAX-IMPEX” S.R.L. can be found in the application and paid, or added as
a contract for payment, using the indicator “SUBSCRIBER CODE”", which can be taken from payment invoice. In
the example below, the indicator “SUBSCRIBER CODE” is highlighted in green (Fig. 135).

Sidorov lon
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e | = - =
Ni .\ ~ WY = l AR AR TRY
bt " . - = " w
i ThA TS
-ra e < B -
COM DT MY - .- > - - - - - SPRE ACNITARE
LA B SR ol T
— - -
zm@ Al - ' L ST
.
e
e iae s ¥R R »
'8 - o N
my_— - -
o T AT i ~—r— ~ s SPRL ACHETURE
AW T YT
- - .
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.- ——— - - - ]
. e - L L 8 |
!..\4-- -
1
. - : b i T 2w )
Figure 135
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Invoice of the company ,,Fee Nord” S.A.
(A) For the regions Balti, Falesti, Rdscani, Sdngerei, Glodeni, Rezina, Soldanesti, Floresti, Ungheni,
Dubasari:
Payment invoices for the company "Fee Nord” S.A., can be found in the application and paid, or added as a
contract for payment, using the combination of indicators ”ACCOUNT” and "BRANCH CODE”, which can be
taken from the payment invoice.

The “ACCOUNT” and “BRANCH CODE” must be separated in the application by the symbol “/’

IMPORTANT! When entered in the application, “ACCOUNT” and “BRANCH CODE” must always be separated by
the symbol “/” (Fig. 136).

S.AFEE-Nord' , IDNO 1015602003305 Data limita de achitare 14.03.2017
BC Floresti , Floresti, str. Al. cel Bun 1 a consumului curent:  —
AVIZ DE PLATA 9/4700367
Data expedierii 01.03.2017 pentru consumul energici clectrice
Locului de consum:  [Codul filialei: 9 ;ICont: 2681001,
Abonatul:
Adresa:
Tipul platii Perioada Nr. contor Indicatiile 2 | Consum | Consum | Tarif Suma
Curente [Precedente]ls c‘l)onc‘ ?E\w‘?h) (kWh) (lei) (lei)
Encrgia electrica 26.01.2017-23.02.2017 | 81076312| 6193 6086 1 107 2.04 218.2¢
Figure 136

(B) For the regions of Briceni, Donduseni, Drochia, Edineti, Ocnita, Soroca:

Payment invoices can be found in the application and either paid or added as a contract for payment using the
“Account Number” field, which can be taken from the payment invoice.

In the example shown below, the “Account Number” field is highlighted in green (Fig. 137).

| SA "Furnizarea Energiei Electrice -Nord" FACTURA DE PLATA Ne o j ‘
NG ADIBOUZ003505 pentru energia electrica consumata 102686 l
Briceni
06802032 | ] Familia. nume| | 72| conform indicatilor : ] |
Data |
Aocesa ] | Dex w[ 30.03.2017 j
‘ v indicatiile Indicatiie | Coefi ho i
DATA LIMITA DE PLATA 1.04.2017 Ne contor Perioada Tip indicati “”(_:“(. Srecadentel jetent Consum ‘
A CONSUMULUI CURENT: 11.04.2017 : A —
0042730 20.02.17 - 18.03.17 6440 625 |
ATENTIE! AVIZ DE DECONECTARE }
Vlrﬂmm“heﬂlﬂdﬂl‘ﬂ"ﬂﬂh”ﬂﬁ‘Oﬂlﬂ)ﬁ
de la & dcatain ea, vilzere vn i
o jectica, fars ahe or siabol do ullizare
! e : A = CALCUL
Figure 137
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